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ABSTRACT

This study aimed to find a way to enhance the education quality of military academies by analyzing how
expectancy violations of communication between professors and cadets influence cadets’ interest and
engagement in class. This study was conducted as follows. First, a literature review of instructor
communication and expectancy violation theories was conducted. Next, the instructor communication
factor was measured using several authorized measurement scales targeting the cadets at KAAY. Finally,
a number of three-step hierarchical regression analyses were conducted to derive implications regarding
the effect of cadets’ communication experiences and expectancy violations on cadets’ interest and
engagement in class. The results of these analyses are as follows. First, the analysis on how professors’
communication expectancy violations affect cadets’ interest in class revealed that expectancy violations
of nonverbal friendliness had negative effects on emotional interest. Second, the analysis on how
professors’ communication expectancy violations affected cadets’ engagement in class revealed that
expectancy violations of professionalism had negative effects on interactive engagement, expectancy
violations of nonverbal friendliness had negative effects on emotional engagement, and expectancy
violations of validation had negative effects on interactive engagement. Finally, an analysis on the
difference in how professors’ communication expectancy violations affect cadets’ interest and
engagement in class revealed that the real experience of instructor communication affects cadets’
interest and engagement in class more than expectancy violations.
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ste] g% 2 tHBurgoon & Hale, 1983).

WA AFYA A ZeS)tel] #3F AT wH okelA T2 3 F T} Houser(2005)
T A AWt 259 v OF0 R R § dojd - ujdeld WA, 57 7 ¥EA
Aol A wrat AfryAleld 7ok ATsalth o] AT s BE 2FeA wbA s
Aol et B84 ubrrh Uebgtar, At 1F ol dold Al gt 244 syt o
Epgton, w8 TJFolA= 33t Fl g 34 Wy vebTh olE st Rt 5 R A

b STl ¥4 9% 20 311t ©)F Houser(2006)

rr
=
Jo
o
o
-
Y
=

X

)

ko) I MM A e o g 3 g A 3 ,
3 Fm9k vlaste] 14 g5 5 Fr)0l nlA= F3Fa BAS A BRe ] waat
BEA gk F-4 A Zt ity 1A 5 skg Fr)el F AR ddFe T, Mg A
TS 7H 8] wAE HEHd FAtel tid 38 A Vs 1A g5 s B0 7
ARl Fee vX = Aow Yepstth dupate] wpatel gk 7= 471k AehaA 549
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2.3 A4

kAl A tjgy divge] =l - 9] A 8<d5H(Cho, 2018; Houser, 2006; Im & Kim, 2007; Lee,
2007; Mazer, 2012)° wh=H, w528 AFyAol Az} 1 7 o9igte] s wate] +9 S0 3
ofo &S A= Z o7 Jebdth 53], Cho(2019) Ak AFUAl e tidt A3} 7)
theinte] eyt 747) vl Agehal F=gekink ofll £ A= Cho(2019) A7 EE S =
F o ARst e wetex JEFRAE AFEH] e the i 2 A7 S Ak

TP 1> we] AfuAeld Zdisinto] AFAES] 4] Fujel = vE Zolt.
TPAN> we] AUl ZIthsinto] ARAAES] 9] Fofoll = v Zlol.
<IHA> Wl AFuAleld At Zlgieinte] AR 4 Fu ok ol v|A = JF

Qolli= Aol7k Yg Aol

5 FTEete] wgA AFyAlelA 7 gRte] AFRAES] 424 Tr| g} Frojef wlX]
S 4o Arrg oz AHAsly thFigure 1).

Rhetorical communication Class interest

I Clarity expectancy violation I Cognitive interest

‘ Expertise expectancy violation |

| Passion expectancy violation | I Affective interest

Relational communication Class participation

‘ Verbal friendliness |

expectancy violation Technical participation |

Affective participation |

Nonverbal friendliness
expectancy violation

| Performance based participation

| Confirmation |

expectancy violation Interactive participation |

<Figure 1> Research Model



B ATE 354 AR 2918 FH3] 93 /1E ATo] F81 3 AU
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ATEANY VN 2ARE FAHAT, HE 29§ FFE B ALY BHCIH 2 )

gekglom, wE 3o 1270 &= Foll A 7 Sr 2

AFYE 5 HEE S48
1, IE £9] 67] &S 3wk ARxyAloldel st Axe] A E ST nHA
o g SE 5] 2471 £F F3 AR dAshs wl ARUAleldel ARAE 5783
o BE 34 T2 GAE 53 AEE AEato] g ofth, <Rk opt}, cRFolTh, <okt
agep, e 28 F shuE AEEtES el

AEZAL FRE SGE3aastwel] Agt Fel 3-48hd A% AA(1,006W) 5 AFsa, A %=
Az 20219 3EHE 49714 2709 7F 2Rl WA 02 AEqIthY) AR 456 9] SHES
FREGTH4shd 3021, 38hd 1547). AEFAb] S8 ARES 75 A S 548 AR
A, Aol whel A 41078(89.9%), 1A% 46W(10.1%), B+t F Tk 2L1Ao|t} shd F3X = 3
Shd A= 1547(33.8%), 431 A= 3027 (66.2%)°01 1tk @A AeAE wxe AEAL A

T7F 1047 (22.8%), AFBIAID A% 1169(25.5%), ©1SHAIE A= 1257(27.4%), & 8HAE A% 11
4(24.3%) 0% Uehgtl 8 = ASH(HA 40 ol4hel A7) 637(13.8%), B+ (H A
3539981 %7} 1087(26%), B(EF 3.0~3.49) 8-l A7} 1068 (23.2%), C+(FH 2.99 ©]3h)
A1 AE7F 63(13.8%)010 1L, -5 A7 1167 (25.4%)°] Atk

—_

3.2 %9 W9 24 A3

= AT 7 wet AR AwyAelA Zldisinte] =4 gk Fejol mA= FFHAE
Aset7] 918l SPSS V.22 AT R 1S o] &ai3ith 2 Wil =4 Ayl uiFt 7z A=
Sl SAE AR At H AFAS FgEslon, Vx AT Al 19 24 Y] 2FoR
57 Adel dig ey JED) A5 AN, U1 2ls v Bdor 54T

2) wFA AR ]EH A= v AP} aeafel] tha 2 g 133]-*5‘7] 23 E 20l AL A B 1

22kl AFYAo) A S AFEE AT A7]Q1 FHAFO ] o]—,—)oﬂ ZAbahact
5) e : 2] $7 Mg A = el AT A 20 0018 S R ML
R FoH S JE ET; AW 4§ 5 7RIt 2 dojgke] 45 229 vgiE FErF ada

B9st, el 5 ool 7l g
4) s (artosis) : $E] 742 MY PEE ekl HE2A HE glo] wolu JhYR FEE AL,
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Aate] slir] AF/d(Cronbach’s ¢ A5 &) 3 EFFAI(LQAEA0 43 AS5s T

wpAkel v aEAke] 75y Aol Tl gluko] =) ol gl Fojel| A= FFE 45 S
A= ekl W AP, dura] e ) B o, weEA ARyl ]l A9,
wpAE Ay Aol el thet v wEake] Zith el eRkrbel] tigk =7 o] BFTth(Cho, 2019). ¥]a<F
A2 W A A 11 9] B R 2 57 Eison et al.(1986)9] HEE o] &-3sto] A4 A4

oo AP o TR AT 5 Aok WA AFY WY &

Hs Aye th29 Table 13 2t}

o?d

Aol AEA o e

o

<Table 1> Validation results for the educational orientation of cadets variables

Grade orientation M SD Factor loading

I dislike classes that cover a lot of material that won’t be tested
on exams.

3.23 1.241 792

I consider assignments that do not count towards my grade to be

. 3.13 1.276 799

a waste of time.
I'te.nd to avoid or drop classe§ that, despite being interesting, are 999 1917 708
difficult to get a good grade in
I get annoyed when a cadet asks questions that are unrelated to 975 1354 693
the exam.

2.85 1.272
Note. KMO = .7, Bartlett’s x°=872.869(p<.001), Eigen Value = 2.263

Learning orientation M SD Factor loading

I find it enjoyable to learn new material in class. 3.34 1.217 773
While test scores are important, it iS even more important to
identify what I missed or didn’t understand. 348 1188 3
I read additional matenal.s recommended by the professor, even if 270 1159 768
they won’t be reflected in my grade.
If I.fmd the material interesting in class, I talk to my friends or 390 1343 704
family about what I learned.

3.18 1.227

Note KMO =. .7, Bartlett’s x°=872.869(p<.001), Eigen Value = 2.292

A £4 F0] B4 A4 Fulg P47 )2 FRE Mazer1D) HER 5

ORTE oW Fo] HE, 0ET AW ¥ HeE rRItk O Adigte]l E45F 2] vgid =0t Atk
s, Auigte] <7 wintelw 71| F3gich

5) AlFE 0~19 #S 7, ISR 06 odeld 1 AvE 78 Stk

6) EFA %2 KMO o Bartlett 7174 Elgenvalue 2 QRNAAFE o]-g-sto] b, UNHA = KMO = 0.6, Bartlett
285 (p) < 0.05, Eigenvalue > 1, QAAAZE > 06 o'd 1 AI= 88 5= Qlk
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ofof

o) = =
g 3la,

vl Wele] 574 Aol AlE 8l e AT d¥ks Table 29F 2k

<Table 2> Validation results for the cadets’ class interest variables related to expectancy violation

Cognitive interest M SD Factor loading
I understood the course material well. 3.36 1.062 N
I enjoyed the course material of the class. 3.40 1.024 334
The course material of the class helped me to build my knowledge.  3.56 1.059 341
3.44 1.048

Note KMO = .9, Bartlett’s x°=2012.431(p<.001), Eigen Value = 4.346

Affective interest M SD Factor loading
I found the course material of the class interesting. 333 1.087 897
’el;?pee ﬁgises' of the course brought me a positive emotional 342 1020 291
I feel invigorated when I attend the class. 2.92 1.141 810
3.22 1.103

Note. KMO =.9, Bartlett’s x>=2012.431(p<.001), Eigen Value = 4.346

WA 9] Fo1 9] 548 Handelsman et al(2005)¢] 718t th 488 SCEQ(Student Course
Engagement Questionnaire) 2|5 ©]§-3to] 7|&2] - A7 - 5284 - A2 Foj2 73

3o} =43k tH Table 3).

<Table 3> Validation results for the cadets’ class participation variables related to expectancy

violation
Technical participation M SD Factor loading
I took notes on the course material. 3.98 983 803
I paid close attention to the lecture content. 3.80 .886 780
I made an effort to understand the course material. 4.09 347 829
3.96 905
Note. KMO =.8, Bartlett’s x’=2925.544(p<.001), Eigen Value = 2.334
Affective participation M SD Factor loading
I tried applying the course material to my actual life. 3.03 1.143 850
I think about how to apply the course material to my daily life 3.21 1.161 334
I. have thought about how the course material is relevant to my 352 1073 768
life.
3.25 1.126

Note. KMO = .8, Bartlett’s x°=2925.544(p<.001), Eigen Value = 2.305
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Interactive participation M SD Factor loading
I frequently expressed my own opinions during the class. 293 1.070 821
I asked questions when I didn’t understand the course material. 3.36 1.115 .836
il;lf;i;ﬁy exchanged opinions with other cadets on the course 362 1014 =817
3.31 1.066

Note. KMO = .8, Bartlett’s x°=2925.544(p<.001), Eigen Value = 1.962

Performance based participation M SD Factor loading
I aim for high exam scores. 3.4 1.107 .898
I aim for a good grade. 3.88 1.093 919
I believe I will achieve good results in the class. 3.74 978 687
3.82 1.059

Note. KMO = .8, Bartlett’s x°=2925544(p<.001), Eigen Value = 2.401

WA AFyAlelAd Q1 A FA QM EA, A, Aot #AA ec1(197 A
o4, Bldold] A, El)om skl Sttt W22 Chesebro & McCroskey(1998)7F

7Nt “TCSI(Teacher Clarity Short Inventory) H %2 S7atqich @ Q1] 574 A9l 4l
G4 2 B AF A7 & Table 491 2th

<Table 4> Validation results for clarity variables related to rhetorical communication

Clarity expectancy violation M SD Factor loading
The professor has clear course objectives. 3.85 922 843
The professor explains key concepts clearly. 3.71 94 870
I’izie I?;lc.)fessor uses relevant examples related to the course 391 273 293
The professor provides clear answers to students’ questions. 3.96 927 868
The professor provides clear guidelines for assignments. 377 998 713
3.34 935

Note. KMO = .9, Bartlett’s x°=1339.907(p<.001), Eigen Value = 3.527

= 92 McCroskey, Valencic, & Richmond(2004)2] w4} 3418 54 2T
£ o] g3l om, A Wil 54 Ayel AFEA 9 e A% A¥s Table 59 #th

7) F EFe 54 dAyks QQAAF vgE ZAEG0 R o]F g - B oA AlLlegit
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<Table 5> Validation results for expertise variables related to rhetorical communication

Expertise expectancy violation M SD Factor loading
The professor is an expert in the subject matter of the course. 4.04 980 895
;I;};ie riljofessor has a wealth of knowledge about the course 415 015 297
The professor knows how to teach the course material effectively.  3.82 1.010 881
The professor is proficient in managing the class. 3.88 995 897
3.97 953

Note. KMO = .8, Bartlett’s x°=1375.029(p<.001), Eigen Value = 3.186

vpxEro 7 o)) 542 Im & Kim(2007)¢] €9 574 A5 AHgsilon 54 dvtbe} A1
4 2 A A5 Ay vl Table 63 2t

<Table 6> Validation results for passion variables related to rhetorical communication

Passion expectancy violation M SD Factor loading
The professor is well-prepared for the class. 405 .900 877
;Il‘lléecgssffsssor makes an effort to keep the cadet focused during 304 939 U6
The professor lectures with great enthusiasm. 4.07 890 893
The professor does not show signs of fatigue or exhaustion. 411 933 802
4.04 916

Note. KMO = .8, Bartlett’s x°=951.914(p<.001), Eigen Value = 2.925

<Table 7> Validation results for verbal friendliness variables related to relational communication

Verbal friendliness expectancy violation M SD Factor loading
The professor has a good sense of humor. 3.81 1.037 7163
The professor calls cadets by their names. 403 903 743
The professor uses the word ‘We’. 403 1.012 724
The professor shares personal experiences. 397 1.012 701
3.96 991

Note KMO = .9, Bartlett’s x°=2199.337(p<.001), Eigen Value = 4.920
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<Table 8> Validation results of nonverbal friendliness variables related to relational communication

Nonverbal friendliness expectancy violation M SD Factor loading
The professor exchanges eye contact with cadets. 4.20 844 825
The professor smiles during the class. 4.23 821 837
The professor teaches with a natural posture. 4.16 844 839
The professor uses gestures appropriately. 398 949 828
4.14 865

Note. KMO = .9, Bartlett’s x°=2199.337(p<.001), Eigen Value = 4.920

o\
m,
_V\_l‘
rlr

20 2 Ellis(2000)8] HE =2 1S 45190, 54 dyel 2lg4d 4 eldAd 4
53} ZtH(Table 9).

<Table 9> Validation results of confirmation variable related to relational communication

Confirmation expectancy violation M SD Factor loading
The professor encourages cadets that they can do well. 394 948 891
The professor pays attention to whether the cadets are learning 373 1078 73
well.
Before class, the professor checks the students’ understanding 403 1.002 2%
level.
3.90 1.009

Note. KMO = .7, Bartlett’s x°=632.408(p<.001), Eigen Value = 2.350
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<BZ 2> Correlation analysis results (N = 456)
Variable M SD 1 2 3 4 5 6 7 8 9 10 11
1. Cognitive 344 105 (86)
Interest
2 Affective 509 110 799" (80)
Interest
3. Technical . .
Participation 3.96 905 .449 425 (811
4. Affective e - .
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Note. * indicates p<.05; ** indicates p<.0l, *** indicates p<.001. M and SD are used to represent mean and standard deviation,
respectively. Values in round brackets indicate the Cronbach reliability. class interest = cognitive interest, affective interests;
class participation = technical participation, affective participation, interactive participation, performance based participation;
rhetorical communication = clarity EV (Expectancy Violation), expertise EV, passion EV; relational communication = verbal
friendliness EV, nonverbal friendliness EV, confirmation EV.
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