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The effect of military social responsibility
perception on soldier's organizational
citizenship behavior (OCB)
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< Abstract>

This research aims to study the social role of the military, which is expected to gain importance
when the security environment of the Korean Peninsula changes in the future. Expanding the
research on corporate social responsibility (CSR), this study redefines the concept of military social
responsibility (MSR) and identifies the impact of MSR perception on soldiers’ organizational
citizenship behavior (OCB). This study aims to examine the effects of MSR on OCB and the
mediating effect of reputation. Thus, the survey was conducted by visiting two army troops in the
metropolitan area and three army troops in the Gangwon-do area. As a result, MSR perception by
military service members had a significant positive (+) effect on OCB. In addition, reputation showed
a significant partial mediating effect. Further, for individual MSRs, legal and ethical MSR and
philanthropic MSR had a significant positive (+) effect on OCB, and reputation was fully mediated
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in that process. Finally, based on the results, the implications of the study and future research
directions were discussed.
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A7 Ao YE lele] FAe HE 2Bl FHHA 9FE WA 5
% al

Peterson(2004)2] A} @& o] st}

(N = 272)
T ' BT  SD. 1 2 3 4 5 6 7 8 9 10
L] AR3lA A9l 350 69
2. AFHEAAEMSR 374 89 e
3 HEHAMSR 377 34 SDes Upes
4. A3 #MSR 395 .8 Heex Ao FGperr
5 A=FAMSR 294 98 Bbeer 167k Sleer 5w
6. B 336 99 O Oldeer [2pees QJpees Ulseer
7 ZAASYSEED 401 67  Flesr A Besr M 201w B
8. o] 2209 121 -18= -.051 -.099 -I72= —18)= -053 -.031
9. A+ 259 77 -091 050 -.099 -13%¢ -.098 -.006 -.012 Zpes
10. HF7]1%F 234 5 087 038 -.0656 -117 -123+ -.036 .069 208w+ [i3ewx
11. #&3H4 195 58 -061 .019 -013 -077 -112 -010 .018 .189= .043 .023

* p<l05, *x p<l.0l, *xx p<001

B3 4= 7o) AR A AQlo] ARl v A= 2dE -Erdfsh Holm B3 62 ul7)
ARl 7 Fbo] F7HE S wje] Yotk Y 4] AuE B, 72 Ak FQlo]
& %5-of] 0.474(p<0. 001)4 Fou)st g3ks Bl o za 71 39 Xle = 3} E%‘ 4
W R Al Hgko] A AN Fell 0.251(p<0.001)] vt o Eks
LFEFS T E%‘Hﬂ*(ﬂ T2 ARS|A Alo] wAE PEkES o.474<p<0.001><>1w 0.247(p<0.001) =
2 EQIth o] B FAFSE Fost ket 1 o] dasilonE o Huke] Fit v
NEds FHE F dom, weba 7 45 AA7F HAok olefdk Aik= CSRo| 2473 el
FAARl HJFgS vHth= AYAFe] AE A A= Ao Z YERgtHKwon & Kang, 2012;
Lin, et al. 2010; Rego, et al,, 2010). Z1F WAUFO R 32 9] A}8] 4] 2Qlo] o+ Fyhs 53
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A% A4 TLL CFL, RMSEAE F84 02 QR13xE A3t 722y A% A o
=8 nkel FEo R T4 H%E}(xzz955.894, TLI=.927, CFI=.934, RMSEA=.060). 75538 24 2
7= P MSR %5, AP AMSRZ &8 2MSRE Hatkel| F(+) Aoz fFost o Hx= A
o= urE}Mu}(x}ﬁﬁ(B 271), H&g4(B=5), p<.001). T3k HAE OCBo H(+)H oz F2%
3 e-S ] HTHB=.402, p<.001) (3 5).

<E 4> A7 1 SHEM 2o (Z e ool AS)
w9 ] =g 2 2% 3 234 ®g5 2y 6
(7141) (7143) (7142) (7144)
2 o) Bt 2A A5
s 4.105%x 344 4376%x | 2403%x | 2.8626kx | 2317wk
o (.273) (.337) (.195) (.279) (228) (.267)
ot -127 237 - 004 187 043 128
- (287) (218) (.205) (181) (176) (173)
-157 185 - 085 094 - 027 048
Ag| 29
(.284) (.216) (.202) (.179) (.174) (171)
. ~ 422 182 -175 141 -020 096
°° (:310) (238) (221) (197) (.190) (.189)
=3 - -105 071 061 154 100 136
B g l (.188) (.143) (.134) (.118) (.115) (.113)
A e 170 113 -193 ~223 - 256 - 252
— (.333) (.252) (.237) (.208) (.204) (.199)
olub | —86Lwkkk | —532kkk | - ARAwwx | —3]12kkx -167 ~ 178
wo | (129) (100) (.092) (083) (.085) (.083)
o 7€ e - 543 -235 -130 039 006
2oy (.341) (.258) (.243) (214) (.210) (.206)
Y 903k AT 24T 5%
(064) (.053) (.067)
3605 25130k
WA el
° (.038) (.049)
F 8207ssxx  3TASGksx  AAGHxwx  15.072kkx 17317k 17,638k
R 179 533 106 314 345 377
adj. R? 157 519 082 293 325 356

* p<0.05 *x p<0.01 *+x p<0.001
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<E 5> 97 2 Txedel EAAD

(N=272)
Estimate
8 = SE. CR p
B B
AFEAE — Ha 0.156 0.132 0.096 1.621 105
A4 — F 3 0.293 0.271° 0.082 3.548 .000
HaEg4d — F3 0573 05" 0.12 4778 .000
A — 3t -0.119 -0.09 0.07 -1.718 086
H¥ — OCB 0.257 0.402™ 0.062 4.161 .000
AFEHEE — OCB 0.102 0.135 0.077 1.331 183
A4 — OCB 0.08 0.116 0.067 1.193 233
HE&E 4 — OCB 0.056 0.076 0.099 0.564 573
AFH — OCB -0.02 -0.023 0.056 -0.356 722
) x? df TLI CFI RMSEA
Model fit
955.894 480 927 934 060

# p<05, #x p<.0l, #+x pl001

7N MSR¥} F5%7Q1 OCB 7Fe] el o F2ke] mizfas Hae 913 AMOSE o] &3t
o] FEAEHFHBias Corrected Bootstrapping) H5= 500 FEAERM O Z AA|5te] 95%2]
AF 7 7S BT 249 A AMSR-OCB #HA|, a2 AMSR-OCB #HAlof| & 3
& 9B% A F| Tl 05 2FeHA] b Ao YRt o Bee] vyl a vt p<05 FEollA F
AXoE ot Aow HFHU webx 1 58 F 69 AAE T, v B A4
MSR-OCB¢} §l&-2] 2IMSR-OCB #AollA i) & a5 7= A o2 2elw it o] of Hdb,
Hac7h A2 %91 0™, Hda, HAd: 7]17+E] AT

<¥ 6> GEol oz REAEME HE Z3)
= Estimate S.E. 95% Al T-7¢
AFY3E — Hd — OCB 040 029 -.019~.106
AA# — H3k — OCB 075 037 022~ 179
Hedyd — F3% — OCB 147 056 .061~.308
g4 — H¥ — OCB -031 024 -.089~.005
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5, WA - S AMSRA A AMSRE: Fate] oJsf ¢ wizf Elom, HFdEMSRI} ek
ZMSR HI/N &S HolA] ok9kth Pyo(2012)9] Aol W=, ¥ - &2 AMSR¥} A4 4 MSR
JEM
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< ARA Q) o4 AFHFEMSRIY A4 MSRe 244 29 947 788 5 vk a7
A3 B2 244 A9 F22 8 MSRAFHEE, A543} vl ashs ®Bolx| odghe=d),
ol AW el NVl 2AH AYS LA vpE] sfof & AR AX ] wiiel o]
g AaE DA S AoE AT F Qlvk S 7 A Ee] AA Tl ddiE] By v 1
=9 7l SR AFE e A9E vehA xekal 9lof My Ade = d o)A
WAohE = A ol AR F7Hl A7 F skt

= A vt 22 o2 AARdE Zheth A, 71 CSR S (frame) = S8l o] AL
314 Aol ide A=l o Slvk 2 2342 o ARRlY AddolEhs Adnl
ARG kS B, THFRE Eokell A thefdt FElE AkRl A Asle H59] vetaL glom, gt
AREIE Ale tel] 9 WA, AR RS Vleolal slvk 1y 2o AR Aglel thgt
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CSR 75 () Mo spgsigivkztl o7t 9t 7] CSR a2 92 B9E F7
= 719AE AR, Ul oldl@AIAEC] Q148Hs CSRol 152 Hlmy %l nA= o
groll tfal] ZAlsIGITE el 2 At wellA AAlekE o] Abs] A AQl Bgo] o A9 o]
EHA el viX= G uiF dAYUSS Bet A 9ot Qlk

AR, 8] Abs] A 2] Gso] o Ao ofekd BE el A aclolei= AR F1F wAUS
O RA  FIo] o]F Fi wiAFE AFA o RISt o= 719¢] CSR #Eo] T4

Ao FAAR HEe &S vA F Avke 71E A543 Brammer, et al, 2007; Cha, 2013;
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